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Including this transmittal sheet, document consists of 104 pages. 
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RECEIVED 

A! CENTRAL FAX CEN1 


CENTER 
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OFFICIAL 


Deliver To: Examiner 

Mary J. Steelman 


Company: 


PTO 

Group Art Unit 2122 


Facsimile Number: 703-746-7240 

Telephone Number: 703-305^564 


From: Kermit Robinson 


MESSAGE 


PLEASE DELIVER TO EXAMINER MARY J. STEELMAN 

Re: U.S. Patent Application of Caren H. Baker, et al. 

Entitled; Method of Providino Software Testing Services 

Filed On: August 24, 2000 

Application No.: 09/645,279 
DCM Case No. : EMPIR-020PUS 

PLEASE CONFIRM RECEIPT OF THIS FACSIMILE TRANSMISSION- 
THANK YOU* 


STATEMENT OF CONFIDENTIALITY 

The documents Inctuded with Ihfs facsimile transmHta! ahaet contain information which la confidential and/or prMlegfld. The information fe ;"J«^ d 
to be for the use of the addressee named on this transmittal shed. If you are not the addresses, note that any disclosure, photocopying, distribution 
or use of the contents Of this fexed Infonnallon Is prohibited. If you have received this facsimile in error, please notify us by telephone (colled) 
imrneifiataty so that we can arrange for the retrieval of the original documents si no cost to you. 


IF THERE IS A PROBLEM WITH THIS TRANSMISSION, OR IF YOU DID NOT 
RECEIVE ALL PAGES, PLEASE CALL 78M01-9988 x34 AS SOON AS POSSIBLE 
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OFFICIAL 


Appl.No. 

Applicant 

Filed 

T.CVAU. 

Examiner 


PATENT 

RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE CENTRAL FAX CENTER 

MAR 0 5 2004 

09/645,279 Confirmation No.:. 3823 

Caren H. Baker et al. 
August 24, 2000 
2122 

Mary J. Steelman 


Docket No. 
Customer No. 


EMPIR-020PUS 
022494 


r>rhgc»te ^Mailing (37 C.F.R. 1.8fcll 
I hereby certify that this correspondence is being transmitted via facsimile to Bxaminer Mary J. 
Steelman flt 703-746-7240 on the date set forth below. 

By: ^ZZ^^J^Po^ 

KermitRobtnson 
Reg. No. 48,734 


SUPPLEMENTAL LETTER UNDER 37 C .F.R. Sl-56 

MS Group Art Unit #21 22 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Applicant would like to bring to the attention of the Examiner in the above-identified 
application the existence of the following related U.S. patent applications: 


U.S. Patent Application No. 09/482,1 78 filed on January 12, 2000, which claims the 
benefit of U.S. Provisional Patent Application No. 60/151,418 filed on August 30, 1999; 


U.S. Patent Application No. 09/481,151 filed on January 12, 2000; and 
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A t -j nQJ , AS - 010 Docket No.: EMPIR-020FUS 

Appl. No. 09/545,279 


U.S. Patent Application!^. 09/548,203 filed on April 13, 2000. 

If the Examiner has any questions concerning this application or this letter, he or she is 
respectfully invited to telephone the undersigned attorney. 

Respectfully submitted, 

Daly, Crowley & Mofford, LLP 


Date;. 


Reg. No. 48,734 
Attorney for Applicant 
275 Turnpike Street - Suite 101 
Canton, MA 02021-2354 
Tel: (781)401-9988, x 24 
Fax: (781)401-9966 
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